


REMOVAL & REAPPLICATION

Removal and Reapplication is recommended 8-10 
weeks after initial application or with more than 
0.5”/1 cm of growth and required at 4-6 weeks after 
Quick Move Up.

STEPS
1.	 Section and secure client’s natural hair up with a 

Croc Clip exposing the weft and grow out. 
2.	 Starting at the either side of the head, hold 

Spring Loaded Nippers parallel to head and away 
from the ears.

3.	 Place point of nippers between stitches and 
carefully snip the sewed thread above the weft 
seam until weft is completely removed. 

4.	 Snip thread stitched between beads.
5.	 Using your choice of pliers, open the beads.
6.	 Use your fingers to gently slide bead off the hair.
7.	 Once removal is complete, tidy the area and prep 

client for reapplication.

*Photos DO NOT represent typical 6-10 weeks of growth.

Reapplication Process:
Refer to Preparation - pg.7
Refer to Application Part 1 and 2 - pg.8
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Off er and review hairtalk® Hair Care and Weft Client 
Care Card to ensure your client is informed of proper 
at home care.

CLEAN | CONDITION
1. Avoid washing too often, once a week is 

recommended
2. Before washing, hold hair at mid-shaft and brush 

gently from the ends working your way up the 
hair with a dry-styling brush

3. Wash and condition hair using hairtalk® Cleanse 
Shampoo and Nourish Conditioner

4. Apply hairtalk® Nourish Plus Conditioning Masque 
as directed, working from mid-shaft to ends to 
hydrate and protect, especially on blonde hair

5. Rinse hair thoroughly to prevent product build up
6. After washing, towel dry, apply leave-in 

conditioner, and brush until hair is smooth and 
tangle free

STYLE
1. Brush 2x a day to prevent and remove tangles
2. Blow dry hair after washing to avoid matting
3. Apply styling, fi nishing, and setting products as 

you would on your own hair
4. Avoid heavy oils and serums at the root to avoid 

build up and maintain volume
5. Use thermal protectant when heat styling
6. Temperature setting: 300 degrees max for 

hairtalk® extensions to protect from dryness 

SLEEP
1. Tie hair in a soft pony, braid, or top knot to 

avoid tangles and matting
2. Sleep on a silk pillowcase to avoid excess 

tangling and prolong your hairstyle

SWIM | SUN | SWEAT
1. Mix water and hairtalk® Nourish Plus in a spray 

bottle and lightly mist over hair to prevent 
possible discoloration from chlorine, salt, 
sunscreen and tanning products

2. Brush hair gently using a wet-styling brush
3. Tie hair in soft pony, braid, or top knot to 

prevent tangling
4. After swimming or sweating, wash to remove 

mineral build-up, brush gently, and style
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To ensure your client’s experience meets hairtalk® 
standards of installation, review the list of Hairtalk 
Stylist Do’s & Don’ts:

STYLIST DO’S 

Do provide a thorough consultation.
Do clarify with hairtalk® Cleanse Plus Intensive 
Shampoo.
Do dry and flat iron smooth before application.
Do follow all step by step guidelines for proper 
application, removal, and reapplication.
Do follow Blend and Shape guidelines.
Do send client home with hairtalk® Hair Care and 
Weft Client Care Card with every weft extension 
service.

STYLIST DON’TS 

Don’t place extensions too close to the scalp or 
hairline.
Don’t skip steps.
Don’t apply heat directly to the weft seam.
Don’t over direct the hair during application. 
Don’t lighten/lift extension color.
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S 1. How long do the extensions last?
8 months.  hairtalk® extensions applications last 8 
to 10 weeks depending on natural hair growth, and 
may be reapplied up to 3 times. 

2. Is it human hair? 
hairtalk® extensions are 100% Remy human hair 
with cuticle intact and facing the same direction. 
Synthetic Practice Hair is temperature safe and 
used only on mannequins for instructional purpose.

3. Can extensions be colored?
hairtalk® offers a wide variety of Naturals, Balayage 
and Rooted shades allowing for over 1000 color 
combinations. Coloring, lifting, or any chemical 
processing of the extensions voids the hairtalk® 

warranty. DO NOT lighten/lift color. Keep all color 
away from the weft seam.

4. Can regrowth be colored?
Yes, regrowth may be colored. It is recommended 
that regrowth be colored 48 hours prior to 
application. If regrowth needs coloring between 
extension services and there is enough new 
growth to keep the color off of the weft seam, we 
suggest doing a partial retouch along the hairline. 
Please note, coloring the extensions voids their 
warranty.

5. Can you iron, curl or blow-dry the hair?
Yes, avoid applying heat directly to the weft seam. 
Refer to hairtalk® Weft Client Care Card for heat 
styling and other guidelines.

6. What styling and finishing products can be used?
hairtalk® Hair Care is specifically formulated for 
extensions and works beautifully on natural 
hair. Use as directed. Refer to the hairtalk® Weft 
Client Care Card for complete care and styling 
guidelines.

7. Do you offer different textures?
hairtalk® extensions have a natural body wave. The 
hair can be worn straight, wavy or curled to style.

8. Can client’s swim workout, sauna/steam?
Yes, with careful protection. Exposing extensions to 
sunscreen, and tanning oil may cause discoloration. 
Refer to the hairtalk® Weft Client Care Card for proper 
care instructions.

9. Client requires a beaded foundation row longer 
than standard 11” or 5.5” Instant Beaded Row™?
hairtalk® recommends either extending or connecting 
the Instant Beaded Row™:
(1) Extending: Apply Instant Beaded Row™ as 
mentioned in Application Part 1b without securing 
closing anchor bead.  Create a lock stitch through 
Anchor Bead and secure bead using pliers, and 
finish extending the foundation row using the steps 
in Application Part 1a - Classic Beaded Row. 
(2) Connecting: Apply Instant Beaded Row™ as 
mentioned in Application Part 1b, 1 IBR Left to Center 
and 1 IBR Right to Center, allowing the excess beads on 
both to drop in the center back of the head with 0.75” 
of space in between. Snip excess beads from both IBRs 
and connect the Anchor Beads by creating 1 lock stitch 
and 1 hitch stitch on either bead and secure.

10. What happens if my thread gets knotted or I run 
out of thread?
hairtalk® recommends one of two options based on 
location of problem: 
(1) If within the first quarter of the row, it is best to 
remove completely and start over.
(2) If after the halfway point of the row, snip the 
thread leaving as much as possible to be able to tie 
a traditional knot 3x using both ends and trim excess. 
Thread a new needle and continue sewing using a lock 
stitch as your first stitch. 
(3) If within the first quarter and halfway point of the 
row, use one of the two options above.
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IMPORTANT: Chemically processing hairtalk® extensions VOIDS the hairtalk® warranty. Chemical processes that VOID the 
warranty include but are not limited to: coloring, purple/tinted products, perming, smoothing treatments (ie. keratin, relaxer), 
or any product that chemically alters natural hair will do the same to extensions and effectively VOIDS the hairtalk® warranty.

It is important the stylist who installed the 
extension examine them when a client presents 
concerns. In each of these scenarios and anytime 
client expresses issues with their extensions the 
stylist should ALWAYS consider:

1.	 When were the extensions installed?
2.	 How many move ups has stylist done?
3.	 Is the client using hairtalk® Hair Care? If not, 

what hair care products is client using?

Scenario 1: Extensions are slipping off
Causes: Improper application.

Fact Find:
•	 Was too little hair applied into the bead?
•	 Stylist must examine weft seam to determine if 

properly applied.

Recommendation:
•	 Remove weft extensions and re-apply with new 

thread and beads directed in the hairtalk® Weft 
Application Reference Guide.

•	 If Quick Move Up is an option, consider adding 
a second bead just below the back center and 
anchor beads for added support. 

Scenario 2: Discoloration
Causes: Mineral and chemical deposits from hard 
water, ocean, lakes sunscreen, oils, and more.

Fact Find:
•	 What was original extension shade? And now?
•	 Has the client been swimming in a pool, ocean, 

or lake?
•	 Does clients home run on well water? 
•	 Has client used tinted sunscreen, tanning or other 

lotions? 
•	 Is client using purple shampoo or tinted shampoo?

Recommendation:
•	 Refer to hairtalk® Weft Client Care Card for 

proper care instructions BEFORE swimming. 
•	 Apply hairtalk® Revive Demineralizing Treatment.
•	 Remind client of proper hair care as outlined 

on Weft Client Care Card.
•	 Remind client to apply hairtalk® Nourish Plus 

as recommended on the Weft Client Care 
Card before exposing extensions swimming, 
tanning etc. 

•	 Client should avoid tinted product on hair and 
upper body skin which may come in contact 
with hair (ie. self-tanner).

•	 Client should avoid purple shampoo or any 
tinted hair care product.

Scenario 3: Matting and tangling
Causes: Client sleeping with wet hair, not brushing 
hair throughout day, not following hairtalk® Weft 
Client Care Card.

Fact Find:
•	 Has client worn extensions before or is this the 

first time?
•	 Refer to hairtalk® Weft Client Care Card.
•	 Does client sleep with wet or dry hair?
•	 Does client sleep with loose hair or tied in pony, 

braid or bun?
•	 How often in a day is client brushing for detangling?
•	 Is client detangling BEFORE washing?
•	 Is client leaving hair wrapped in a towel after 

washing for extended time?

Recommendation:
•	 Apply hairtalk® Nourish Plus as directed 
•	 Strand by strand, gently detangle using a 

hairtalk® Extension Brush.
•	 Remind client to refer to hairtalk® Weft Client 

Care Card for proper at home care.
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Causes: 
•	 Application too close to scalp
•	 Over-directed application against the direction of 

natural hair growth
•	 Improper washing
•	 Possible allergy 

Fact Find: 
•	 Was application spaced properly from the scalp and 

from each other?
•	 Were extensions applied according to hairtalk® Weft 

Application Reference Guide?
•	 Does the client have any known allergies to nylon, 

silicone, or plastic?

Recommendations: 
•	 Although hairtalk® Weft extensions and tools are 

made safe and comfortable, and clients don’t 
typically report irritations or allergies; if your client is 
allergic or sensitive to nylon, silicone, or plastic, they 
may experience a reaction to our weft tools as well. 

•	 If applied incorrectly, remove and reapply the 
extensions according to hairtalk® Weft Application 
Reference Guide using new tools: beads, thread, 
and/or Instant Beaded Row™.

•	 If irritation persists, contact your hairtalk® Sales 
Representative.

Scenario 5: Dullness and brittleness
Causes: 
•	 Excessive/improper heat styling
•	 Insufficient moisture and nutrients 
•	 Client is not using hairtalk® hair care

Fact Find:
•	 What color were the extensions originally? And now? 
•	 What temperature setting is client using when heat 

styling?
•	 How often is client using hairtalk® Nourish Plus?

Recommendations 
•	 Apply hairtalk® Nourish Plus as directed.
•	 If dullness persists, contact your hairtalk® Sales 

Representative.
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